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Supporting Students for Success in Online and Distance Learning, Third Edition, provides a comprehensive
overview of student support both on and off campus. While online and distance learning are the world’s
fastest growing areas of educational development, they have a fundamental weakness—their graduation
rates, which can be lower than 20 percent. In this powerful new edition, Ormond Simpson builds on a rich
history of research in distance and e-learning to show how retention rates can be improved through tested
support methods, often at a net financial profit to the institutions involved.

By comparing the evidence as well as the cost-effectiveness of various support tactics, this book describes
how to promote student success and encourage skill-development from a number of different perspectives:
definitions and purpose, theory and psychology, ethics, costs and benefits, activities, sources, media,
proactive and reactive, assessment and feedback, staff development, writing support into course materials,
research, quality assurance and institutional structures. This concise, practical guide is informal and jargon-
free, yet its approach to evidence is rigorous, making it invaluable reading for all those interested in
recruiting and teaching diverse students for successful online and distance learning.
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From reader reviews:

Francisco Gentry:

Exactly why? Because this Supporting Students for Success in Online and Distance Education: Third Edition
(Open and Flexible Learning) is an unordinary book that the inside of the reserve waiting for you to snap that
but latter it will shock you with the secret this inside. Reading this book close to it was fantastic author who
have write the book in such remarkable way makes the content on the inside easier to understand,
entertaining technique but still convey the meaning completely. So , it is good for you for not hesitating
having this any longer or you going to regret it. This excellent book will give you a lot of advantages than
the other book include such as help improving your expertise and your critical thinking approach. So , still
want to hesitate having that book? If I have been you I will go to the guide store hurriedly.

Joseph Jackson:

Playing with family within a park, coming to see the sea world or hanging out with pals is thing that usually
you could have done when you have spare time, and then why you don't try issue that really opposite from
that. Just one activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition of knowledge. Even you love Supporting Students for Success in
Online and Distance Education: Third Edition (Open and Flexible Learning), you could enjoy both. It is
good combination right, you still want to miss it? What kind of hang type is it? Oh can happen its mind
hangout men. What? Still don't get it, oh come on its referred to as reading friends.

Frank Tye:

Do you have something that that suits you such as book? The book lovers usually prefer to opt for book like
comic, quick story and the biggest some may be novel. Now, why not trying Supporting Students for Success
in Online and Distance Education: Third Edition (Open and Flexible Learning) that give your entertainment
preference will be satisfied by simply reading this book. Reading behavior all over the world can be said as
the opportunity for people to know world a great deal better then how they react in the direction of the world.
It can't be said constantly that reading routine only for the geeky man but for all of you who wants to
possibly be success person. So , for all you who want to start reading as your good habit, you can pick
Supporting Students for Success in Online and Distance Education: Third Edition (Open and Flexible
Learning) become your starter.

Thomas Towne:

A lot of people said that they feel weary when they reading a e-book. They are directly felt the item when
they get a half areas of the book. You can choose the book Supporting Students for Success in Online and
Distance Education: Third Edition (Open and Flexible Learning) to make your current reading is interesting.
Your personal skill of reading expertise is developing when you similar to reading. Try to choose very
simple book to make you enjoy to learn it and mingle the feeling about book and reading through especially.



It is to be 1st opinion for you to like to available a book and examine it. Beside that the publication
Supporting Students for Success in Online and Distance Education: Third Edition (Open and Flexible
Learning) can to be a newly purchased friend when you're really feel alone and confuse in doing what must
you're doing of that time.
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